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CUSTOMER SERVICE: 
Residential: 906-449-2013 / 800-562-7680  

Business: 906-449-2014 / 800-337-8445 
customerservice@uppco.com

24-HOUR EMERGENCIES/OUTAGES:  
906-449-2011 / 800-562-7809

OUTAGE INFORMATION/UPDATES:  
www.uppco.com 

UPPCO’s Energy 
Waste Reduction 
Plan offers 
rebates and energy-saving information 
for you. Visit efficiencyunited.com to take 
advantage of energy-saving rebates and 
programs offered through Efficiency United, 
in partnership with UPPCO.

Connecting with us

Save with an UPPCO Energy Advisor
continued

• Identify new energy-saving op-

portunities in your business.

• Provide local contractor referrals 

best suited for your energy-effi-

ciency project.

• Evaluate contractor quotes to 

ensure you are getting the right 

energy-saving equipment at a fair 

price.

• Develop comprehensive energy 

plans tailored to your business to 

improve upon existing infrastruc-

ture and identify new opportuni-

ties for energy savings. 

Your personal Energy Advisor is 

standing by. Don’t miss out on free 

and easy energy advice. Call Effi-

ciency United at 906-273-1725 to 

start saving energy and money for 

your business.

• Sign-up for e-Bill paperless bills & 

electronic payments

• Report an outage

• Schedule electronic payments

• View your energy consumption

Summer Storm Preparedness 

Save Money with an UPPCO Energy Advisor 

UPPCO Customer Online Portal Sign-up 

UPPCO Customer Online Portal



ENVIRONMENTAL DISCLOSURE
Portal Account Sign-Up Article

You’re smart about saving money 

for your business. When did you last 

look at your energy usage and how 

to save on your energy bill? UPPCO, 

in partnership with Efficiency United, 

is here to help you. If you are on a 

commercial rate, you are eligible for 

a personal Energy Advisor, no mat-

ter the size of your business. Your 

personal Energy Advisor will provide 

expert advice to take the guess work 

out of lowering your energy usage. 

From assistance to plan develop-

ment, here are a selection of Energy 

Advisor services available to you:

• Assist with rebate and incentive 

applications, so you can focus 

more time on your business and  

your energy-efficiency projects.

BEFORE
• Keep a battery-operated portable radio, TV 

or public alert device handy to hear weather 
forecasts and news bulletins.

• Have an adequate supply of the following on 
hand and readily available: 
 - water 
 - nonperishable food items 
 - flashlights (make sure they are in working order) 
 - extra batteries 
 - first-aid supplies/kit

• Ensure your vital medications are readily 
available.

• Have a plan to move yourself and your family 
(including pets) to another location in case 
you experience an extended power outage 
or must evacuate. Plan for any special needs 
family members have.

DURING
• If you experience a power outage, you can 

report it from:  
 -     Your account sing the UPPCO Customer  
       Online Portal (recommended) 
 -     By Calling UPPCO at 906-449-2011 or  
        800-562-7809

• Check for outage updates at uppco.com and 
on Twitter @UPPCO.

• Monitor TV, radio and public alert devices 
for weather updates and news bulletins.

• Generator Safety: Read and follow installa-
tion and operation instructions that came 
with the generator. Some generators can be 
permanently connected to your electric sys-
tem to energize your home’s wiring in the 
event of a power outage. This type of setup 
requires a safety transfer switch, which can 
be installed by a licensed electrician.

AFTERWARDS
• Stay away from downed or sagging power  

lines. Do not touch anything that is near 
them, such as trees, limbs, cars or ladders. 
Report the problem to UPPCO.

• Always assume downed lines are energized.
• Keep children and pets away from areas 

where lines may have fallen. 
• Do not try to cut or remove downed trees 

or branches unless you are absolutely cer-
tain power lines are not involved. A licensed 
tree removal company may be a better 
option.

• For more information on storm safety, visit 
uppco.com.

Save with an 
UPPCO Energy 
Advisor

Are You Prepared for Summer Storms?
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