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 C2. Standard Rules & Regulations–Terms and Conditions of Service 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
N 
 
N 
N 
N 
N 
N 
N 
 
N 
N 
N 
 
N 
N 
 
N 
N 
N 
 
N 
N 
N 
N 

Continued from Sheet No. C-8.00 
 

2. Location of Meters - Meters for all single family residential service 
will be installed outdoors.  Meters for other services may be installed 
outdoors if they are located so they are protected from traffic and are 
readily accessible for reading and testing.  Meters which must be 
protected from inclement weather while being serviced or tested shall 
be located indoors or in a suitable housing where such work can be 
performed. 

 
Meters located indoors shall be as near as possible to the service 
entrance, in a clean, dry place, reasonably secure from injury, not 
subject to vibration, and readily accessible for reading and testing. 

 
In cases of multiple buildings such as two-family flats or apartment 
buildings, if the meters are installed indoors, they shall be located 
within the premises served or at a common location readily accessible 
to the tenants and the Company. 

 
An authorized representative of the Company will determine the 
acceptability of the meter location in all cases. 

 
3.   Non-Standard Meter Provision 
         

a. Customers served on Residential Service have the option to choose a 
Non-Standard meter.  For a customer to be eligible to participate in 
the Non-Standard Meter Provision, the customer must have a meter that 
is accessible to Company employees and the customer shall have zero 
instances of unauthorized use, theft, fraud and/or threats of 
violence toward Company employees. 

 
b. A customer electing the Non-Standard Meter Provision will have a Non-

Standard Meter installed at their premises, have the meter read 
manually monthly, and be subject to the following charges: 

 
i. Upfront Charge:  $62.25, a one-time charge per billing meter 

per request. 
 

ii. Monthly Charge:  $14.26, per month charge at each premise as 
defined by the Company’s Standard Rules and Regulations.  
Multiple metered units shall be charged per billing meter. 

 
c. A customer whose current meter is a Standard Meter and requests a 

Non-Standard meter will pay the Upfront Charge at the time they 
request this option but will not pay the monthly charge until the 
Non-Standard Meter is installed. 
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