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Windows

Google Chrome

Reference URL
https://support.google.com/accounts/answer/320507?hl=en

Chrome 19 and above
NOTE: You can also hold Ctrl + Shift + Delete and skip to step 3.

1. Click on the settings icon that appears to the right of the address bar. In the newest versions

of Chrome, this appears as three horizontal lines and in older versions will be a wrench

icon * .

2. From the menu, select Tools > Clear browsing data....

Geoogle %
€ - C |8 hips//www.googlecom iy @
Mew tab Cir+ T
New window Ctrl=N
Mews incognita wandows Ctrl=Shift=M
Bookmarks k
Recent Tabs b

Relaunch Chrome in 'Windows E mode

Edit Cut | Cogy Paste
Zoom - |100% + -2
Save page as.. Ctil+5
Find... Chrl+F
Primt... Ctrl+P

Create application shortouts..,

Extensions History Ctrl=|

Task ranager Shift+ Esc Downloads Cirl+

Clear browsing data... Ctrl+ Shift+ Deel o
Signin ke Chreme..

Regort an issue... Alt=Shift=|

" Settings

Encoding ] About Google Chrome

View source Chel+U Help

Developer tools Ctrl=5Shift= ) )
Exit Ctrle Shift« O

1l Jawascript console Ctrl+ Shift+)

- Inspect devices

3. Check the following:
o Empty the cache
o Delete cookies and other site and plug-in data

Select the beginning of time in the drop down box and click on the Clear browsing
data button.
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® P A Settings - Clear browsing . % % %

&= == @ [ chromey/settings/clearBrowserData

Clear browsing data

Obliterate the following 'rtem;frnm[| the beginning of time

|| Browsing history

[Tl Download history

EI Cookies and other site and plug-in data
Cached images and files

[ Passwerds

[C] aastofill form data

[ ] Hosted 2pp data

[] Content licenses

Clear browsing data

| Cancel |

Saved conbent settings and search engimes will not be cleared and may reflect your

browsing habits.

Fane room

Chrome 18 and lower

NOTE: You can also hold Ctrl + Shift + Delete and skip to step 3.

1. Click on Tools (the wrench icon) > Options.
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[ about:blank

-

C @ aboutblank

MNew tab Ctrl+
New window Ctrl+N
Mew incognito window Ctrl+Shift+N
Edit Cut  Copy Paste
Zoom - 100% |+ [
Save page as.. Ctrl+5
Find... Ctrl+F
Print... Ctrl+P
Tools *
Bookmark manager

History Ctrl+H
Downloads Ctrl+]
About Google Chrome

Help F1

Exit

2. Click on the Under the Hood tab, then the Clear browsing data... button.

-'l Google

Options

€« C' | @ chrome;//settings/advanced

Options Under the Hood

Qr Privacy

Basics

Personal Stuff

Under the Hood

Web Content

Network

Content settings... [ Clear browsing data... ]

Google Chrome may use web senvices to improve your browsing experience
You may optionally disable these senices Learn more

[T Use a web senice to help resolve navigation errors

Use a prediction service to help complete searches and URLs typed in the
address bar

Use DNS pre-fetching to improve page load performance
Enable phishing and malware protection

[T] Automatically send usage statistics and crash reports to Google

Font size: Custom - Customize fonts...
Page zoom: 100% -
Languages and spell-checker settings... Change Gears settings

Google Chrome is using your computer's system proxy settings to connect to
the network.

Change proxy settings...

n

3. Check the following:
o Empty the cache

m
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o Delete cookies and other site data

Select the beginning of time in the drop down box and click on the Clear browsing
data button.

Clear Browsing Data

Obliterate the following items frem{ the beginning of time "]

["] Clear browsing history

[ Clear download history

Emplty..r the cache

Delete cookies and other site data
[T Clear saved passwords

[C] Clear saved Autofill farm data

Adobe Flash Player storage settings.. ( Clear browsing data ) Cancel
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Mozilla Firefox
Reference URL
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache

% G Google x U

e

“ (D@ hitps/fuww.geogle.com @ || Q Search

Google

Clear the cache

Click the menu button =and choose Options.

Select the Advanced panel.

Click on the Network tab.

In the Cached Web Content section, click Clear Now.

PwodbE

B Genera Advanced
Q) Search
General Data Chaices Network
Content
_ﬁ Applications Connsction
o Privacy Configure how Firefox connects to the Internet

Cached Web Content
fJ Syne Your web content cache is currently using 350 MB of disk space

.ﬁ, Advancad Owerride automatic cache management

IO R B

Gmail Images =

Update

Certificates

Settings

5. Close the about:preferences page. Any changes you've made will automatically be saved.

Automatically clear the cache
You can set Firefox to automatically clear the cache when Firefox closes:

Click the menu button =and choose Options.
Select the Privacy panel.

el S

Select the check box for Clear history when Firefox closes.

In the History section, set Firefox will: to Use custom settings for history.
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Tracking
Request that sites not track you Learn More

v | Use Tracking Protection in Private Windows Learn more

History
Firefox will:  Use custom settings for history =
Always use private browsing mode
v | Remember my browsing and download history
v | Remember search and form history
v | Accept cookies from sites Exceptions...
Accept third-party cookies:| Always -

Keep until:| they expire > Show Cookies...

Clea[ history when Firefox closes Settings...

5. Beside Clear history when Firefox closes, click the Settings... button. The Settings for
Clearing History window will open.
6. Inthe Settings for Clearing History window, put a check mark next to Cache.

Settings for Clearing History X

When I quit Firefox, it should automatically clear all:

History
Eﬂmwsing & Download History Cookies
Active Logins v | Cache

Form & Search History

Data
Site Preferences Offline Website Data

K Cancel Help

o For more information on the other options, see Delete browsing, search and
download history on Firefox.
7. Click OK to close the Settings for Clearing History window.
8. Close the about:preferences page. Any changes you've made will automatically be saved.



https://support.mozilla.org/en-US/kb/delete-browsing-search-download-history-firefox
https://support.mozilla.org/en-US/kb/delete-browsing-search-download-history-firefox
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Internet Explorer

Reference URL
This reference URL will be useful for other versions of IE like 8,7 and 6

https://support.microsoft.com/en-us/kb/278835

Internet Explorer 9, 10 and 11 (Win) - Clearing Cache and Cookies
This document explains how to clear the cache and cookies in Internet Explorer 9, 10 and 11.
1. Select Tools (via the Gear Icon) > Safety > Delete browsing history....

NOTE: You can also access this menu by holding Ctrl + Shift + Delete.

= Blank Page

Print 3

File »

Zoom (100%) 3

( Delete browsing histery.. J Ctrl+Shift+Del ( Safety ) v
InPrivate Browsing Ctrl+Shift+P View downloads Crle)

Tracking Protection...
v | ActiveX Filtering
Webpage privacy policy...

Manage add-ons
F12 developer tools
Go to pinned sites
Check this website

Internet options

Turn off SmartScreen Filter... About Internet Explorer

Report unsafe website

2. Make sure to uncheck Preserve Favorites website data and check both Temporary
Internet Files and Cookies then click Delete.


https://support.microsoft.com/en-us/kb/278835
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reserve Favorites website data

Keep cookies and temparary Internet files that enable your favorite
websites to retain preferences and display faster.

em porary Internet files
Copies of webpages, images, and media that are saved for faster
wiewing.

ﬂ-ﬂlﬁﬁ
Files stored on your computer by websites to save preferences
such as login information.

[] History
List of websites you have visited,

[ | Download History
List of files you have downloaded.

[] Form data
Saved information that you have typed into forms,

[] Passwords

Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.,

[] InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit.,

About deleting browsing history

3. You will get a confirmation at the bottom of the window once it has successfully cleared your
cache and cookies.
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ﬁ s dlll  aboutblank [ &% = BiankPage

Internet Explorer has finished deleting the selected browsing history,

Further Troubleshooting

The above procedure for clearing cache and cookies should work for the majority of websites, but
certain website and applications such as WiscMail require a more thorough procedure. If you are still
having issues, try to steps below.

e Note: The F12 developer tools in Internet Explorer 11 do not include a cache menu. This
process will only work for IE10 or lower.

1. Close out of Internet Options. Click on Tools and select Developer Tools.
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€ ° EIMEERRD

= Blank Page

Print K
File 3
Zoom (100%) r
Safety 3
View downloads Ctrl+l

Manage add-cns

(F12 developer tu:u:uls)

Internet options
About Internet Explorer
Send feedback

2. Inthe Developer Tools window, click on Cache and select Clear Browser Cache...

File Find Disable View Images{i&:=i=|Tools Validate | Browser Mode: [E9 Document Mode: Quirks =]

HTML | C55 Console Script Always refresh from server

2

h = LH 4 Izr (Clearbrowsercache...

Ctrl+R ) ntrbutes

& <html> Clear browser cache for this domain...

Dizable cookies
Clear session cookies
Clear cookies for domain

Yiew cookie information

Ctrl+D

| Are you sure you want to clear the browser cache?

=
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Internet Explorer 7
This document explains how to clear the cache and cookies in Internet Explorer 7.
Internet Explorer 7 - Windows

1. Select Tools » Internet Options.

-'f' W”}ﬁmm =i = Qe

e —— R 2
'i‘:i’ #ﬂ? [,éﬂlankpage l l ﬁ ~ Bl - E-.?I - :“‘PEQE"’”

Delete Browsing History...

Diagnose Connection Problems...

Pop-up Blocker
Phishing Filter
Manage Add-ons

Work Offline

Windows Update

Full 5creen
Menu Bar

Toolbars

Internet Options

6 Internet | Protected Mode: On

2. Click on the General tab and then the Delete... button.
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(Generall Security | Privacy | Content | Connections | Programs I .ﬁ.d‘uan::ed|

Home page

/) To create home page tabs, type each address on its own line.
ln
a hitp:/fwisc.edu -

[ Lse current H Lise default ” Lse blank

Browsing history

T Delete temporary files, history, cockies, saved passwords,
¥ and web form information.

Delete. .. Settings

Search

p Change search defaults.

Tabs

— | Change how webpages are displayed in
— tabs.

Appearance

[ Colors H Languages H Fonts ][ Accessibility ]

Ok ][ Cancel ][ Apply

3. Click on the Delete files... button.
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Delete Browsing Histon

Copies of webpages, images, and media that
are saved for faster viewing.

Temporary Internet Files :
E Delete files..

Cookies
Files stored on your computer by websites to [ Delete cookies...
save preferences such as login information.

History
List of websites you have visited. [ Delete history...

Form data
Saved information that you have typed into [ Delete forms...
forms.

Passwords
Passwords that are automatically filled in when [ Delete passwords. .. ]
you log on to a website you've previously
visited,

About deleting browsing history ’ Delete all... ] [ Close

4. Click the Yes button.

Are you sure you want to delete all
temporary Internet Explorer files?

Lyes ]|

5. Click on the Delete cookies... button.
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Delete Browsing Histon

Temporary Internet Files

Copies of webpages, images, and media that Delete files...
are saved for faster viewing.

Cookies
Files stored on your computer by websites to Delete cookies...
save preferences such as login information.

History
List of websites you have visited. [ Delete history...

Form data
Saved information that you have typed into [ Delete forms...
forms.

Passwords
Passwords that are automatically filled in when [ Delete passwords. .. ]
you log on to a website you've previously
visited,

About deleting browsing history ’ Delete all... ] [ Close

6. Click the Yes button.

Ve ||

Are you sure you want to delete all cookies
in the Temporary Internet Files folder?
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Microsoft Edge

This document explains how to clear the cache and cookies in Edge.
Step 1
Select the ... icon in the top right corner of the browser window to get to the settings menu.

NOTE: You can also access this menu by holding Ctrl + Shift + Delete. By using this
shortcut you may skip down to step 3.

- o X
x| =@ al]

Step 2

In the settings menu, towards the bottom, click on Choose what to clear.

SETTINGS =

Choose a theme

| Light ~

Show the favorites bar

@ > orf
Import favornites from another browser

Open with

@ Start page

o MNew tab page
O Previous pages

O A specific page or pages

Open new tabs with

| Top sites ~

I Choose what to clear

Reading

Reading view style

| Default o |

Reading view font size

| Medium o I
Step 3

Select Cookies and saved website data and Cached data and files. After the two are
marked click on clear.
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% = @

<« Clear browsing data

D Browsing history

Cookies and saved website data

Cached data and files

D Download history
[] Form data
D Passwords

Show more

Clear

Learn more about clearing data
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Safari (Win)

This document explains how to clear the cache and cookies in Safari.

Safari 5

1. Click on Tools (the gear icon) > Reset Safari....

+ | aboutblank

Apple

Yahoao!

Google Maps

YouTube

¢ | | Q~ Google

Customize Toolbar...

Show Menu Bar
Hide Bookmarks Bar
Show Tab Bar

Show Status Bar

History
Downloads

Private Browsing...

Block Pop-Up Windows

Preferences...

Help

Report Bugs to Apple...

Safari Extensions Gallery
About Safari

Ctrl+5hift+B
Ctrl+Shift+ T
Ctrl+/

Ctrl+H
Ctrl+Alt+L

Ctrl+Shift+E
Ctrl+,

F1

2. Check Empty the cache and Remove all cookies, then click on Reset.
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Are you sure you want to reset Safari?

Select the items you want to reset, and then click Reset. You
can't undo this operation,

] Clear history

] Reset Top Sites

| Remove all webpage preview images
mpty the cache

| Clear the Downloads window

emove all cockies

|| Remove all website icons

"] Remove saved names and passwords
["] Remove other AutoFill form text

[ Close all Safari windows

Cancel

Safari 4

1. Click on Tools (the gear icon) > Reset Safari....

| 4 > ||+ | aboutblank ¢ | [Qr Google | O~ I
11 & Apple Yahoo! GoogleMaps YouTube Wikipedia MNews(36) v Popular v Show Menu Bar
Hide Bookmarks Bar Ctrl+Shift+B
Show Status Bar Ctrl+/
Show Tab Bar Ctrl+Shift+T
Customize Toolbar...
History Ctrl+H
Downloads Ctrl+Alt+L
Private Browsing...
v Block Pop-Up Windows Ctrl+Shift+K
Preferences... Ctrl+,
Help F1
Report Bugs to Apple...
About Safan

2. Check Empty the cache and Remove all cookies, then click on Reset.
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Are you sure you want to reset Safari?

Select the items you want to reset, and then click Reset. You
can't undo this operation,

] Clear history

] Reset Top Sites

| Remove all webpage preview images

mpty the cache

| Clear the Downloads window
emove all cookies

|| Remove all website icons

"] Remove saved names and passwords
["] Remove other AutoFill form text

[ Close all Safari windows
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Opera (Win)
This document explains how to clear the cache and cookies in Opera 9 through 11.
Opera 10.50, 11, and Newer

1. Click on the Opera button in the top left corner > Settings > Delete Private Data...

NOTE: You can also access this menu by holding Ctrl + Shift + Delete.

Tabs and Windows
Page

= Print v |about:blank v v | Search v
B Bookmarks r

(T History Ctrl+Shift+H

[#] Downloads Ctrl+]

&7 Opera Unite 3

Synchronize Opera r

Ed Widgets 3

| | Motes

Mail and Chat Accounts...

[=4] Mail k

& Contacts
Appearance... Shift+F12

| ( _) Preferences... Ctrl+F12
Help r Quick Preferences F12 »

Toolbars L4
Show Menu Bar

- Work Offline
i
L C 2

Import and Export

2. Click on Detailed Options to show the rest of the options. Make sure only the following are
checked:
o Delete temporary cookies
o Delete all cookies
o Delete entire cache

Click on the Delete button.
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open tabs will be closed, and ongoing downloads interrupted.

i‘? Proceeding will perform the actions specified below, If default actions are left unchanged, all

(~/ Detailed Options)
Delete ternporary cookies

Delete all cookies Manage Cockies...

[] Delete password protected pages and data
Delete entire cache

[] Clear history of visited pages

[7] Clear history of downloads

[] Clear bookmark visited time

[] Clear all e-mail account passwords

[] Clear Password Manager Manage Passwords...

[] Delete Web storage databases

[ Close all tabs

Cancel ||

Opera 9 and Opera 10

1. Click on Tools > Delete Private Data....
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File Edit View Bookmarks Widgets

3y E Blank page | &4 Mail and Chat Accounts...
i Delete Private Data...

W & &5 w tﬁ m # a abD‘NﬂtES Google
K Transfers Ctrl+)

8 History Ctrl+Shift+H
J’ Links Ctrl+5hift+L

Advanced r
Quick Preferences F12 »

Appearance,., Shift+F12
Preferences... Ctrl+F12

B BN - QO 100% -

2. Click on Detailed Options to show the rest of the options. Make sure only the following are
checked:
o Delete temporary cookies
o Delete all cookies
o Delete entire cache

Click on the Delete button.
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Delete Private Data

Proceeding will perform the actions specified below. If default actions are left unchanged, all
& I_‘l open tabs will be closed, and ongeing file transfers interrupted.

2 Detailed Options

Delete termporary cookies

Delete all cookies Manage Cookies...

[] Delete password protected pages and data
Delete entire cache

[] Clear history of visited pages

[T] Clear history of file transfers

[7] Clear bookmark visited time

[7] Clear all e-mail account passwords

[] Clear all Wand passwords Manage Wand Passwords...

[7] Close all tabs

([ Delete ])[ Cancel | [ Hep |




D.

Upper Peninsula Power Company

Mac OS X
Safari
Safari 8

1. Click Safari in the upper left hand side of your screen. In the menu that appears,
click Preferences.
File Edit View

About Safari
Safari Extensions...

Preferences... 38,

Clear History...

Services >

Hide Safari ¥H
Hide Others X $H
Show All

Quit Safari #Q

2. Inthe window that appears, click the Privacy tab. Click the button Remove All Website
Data....
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Privacy

L= ¢ Q@

General Tabs AutoFill Passwords Search Socurny Pi

Cookies and website data: = ' Always block
. Allow from current website only
© Allow from websites | visit
) Always allow

Remove All Website Data...

6 websites stored cookies or other data ' Details...

Website use of location services: €) Prompt for each website once each day
| Prompt for each website one time only
| Deny without prompting

Website tracking: = | Ask websites not to track me
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3. Click Remove Now in the pop up window that appears.

Privacy

General Tabs AutoFill Passwords Search Sﬂcurity_Nntiﬂcatlnns Extensions Advanced

Are you sure you want to remove all data
stored by websites on your computer?
U This will clear data that could be used to track your

browsing, but may also log you out of websites or
change website behavior

: Canco

ails...

Website use of location services: ) Prompt for each website once each day
" Prompt for each website one time only
" Deny without prompting

Website tracking: | | Ask websites not to track me

Safari 5.1 - 7.9 (Mac)

This document explains how to clear the cache and cookies in Safari version 5.1 and newer.

1. Click on Safari > Reset Safari....
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Safari 71
About Safari

|
Safari Extensions Gallery
Report Bugs to Apple... I

Preferences... 3,
+ Block Pop-Up Windows {+3K

Private Browsing...
( Reset Safari... )

Empty Cache... NHE
Services [ ]
Hide Safari ¥ H
Hide Others CHH
Show All

Quit Safari ¥0

2. Check Remove all website data, then click on the Reset button.
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C@' Remove all website data
| | Remove saved names and passwords
| | Remowve other AutoFill form text

[ | Clear the Downloads list

| | Close all Safari windows

Are you sure you want to reset Safari?

Select the items you want to reset, and then click Reset.
You can’t undo this operation.

| | Clear history

|| Reset Top Sites

| | Remove all webpage preview images
|| Reset all location warnings

| | Reset all website notification warnings
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Mozilla Firefox
Firefox 3.5 - 20 (Mac)

This document explains how to clear the cache and cookies in Mozilla Firefox versions 3.5 through 20

1. Click on Tools > Clear Recent History....

Window Help

Web Search K
Downloads 3]

Add-ons

Error Console {+ 38

Page Info 3l

Start Private Browsin {+ P
(Clear Recent History...)

[ 4

2. Click on the drop down box to the right of Time range to clear and select Everything. Then,
click on Details and check both Cookies and Cache. Click on Clear Now.

Time range to clear: F Everything H-D

l. All history will be cleared.
- This action cannot be undone.

[ Browsing & Download History

¥ Form & Search History

:E Eﬂﬂkies
[ Active Logins
Co (@)

[T Site Preferences

Firefox 21+ (Mac)

1. Inthe menu bar, click on History > Clear Recent History..
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_Edit  View Bookmarks Tools Window Help

Show All History
Clear Recent History...

Restore Previous Session
Recently Closed Tabs
Recently Closed Windows

2. In the window that appears, click on the dropdown menu to the right of Time range to
clear and select Everything. If necessary, expand the Details section and check
both Cookies and Cache.

8 .00 Clear All History

Time range to clear: | | Everything - I

All selected items will be cleared.
/L This action cannot be undone.

|i| Details

|| Browsing & Download History

[ | Form & Search History
# Cookies
M Cache
|| Active Logins

[_| Offline Website Data
|| Site Preferences

| Cancel | [ Clear Now |

3. Click Clear Now. The progress wheel may spin for a few minutes, depending on how much
data needed to be deleted. Once it has stopped, the process is complete.
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Chrome (Mac)
This document explains how to clear the cache and cookies in Google Chrome.

1. Click on Chrome > Clear Browsing Data....

File Edit View Histo Bookmarks Window Hel

BO| About Google Chrome L
(__I Preferences... 38, 'ii}'] a

Set Up Sync...
(Clear Browsing Data... ) @

Import Bookmarks and Settings. ..

Services [
Hide Google Chrome #¥H
Hide Others C3EH
Show All

Quit Google Chrome ®0Q

2. Check the following:
o Empty the cache
o Delete cookies and other site data

Select the beginning of time in the drop down box and click on the Clear Browsing
Data button.

Clear Browsing Data

Obliterate the following items fmmﬂ the beginning of time VD

[] Clear browsing history

[] Clear download history

Empt*_.-' the cache

Delete cookies and other site data
[] Clear saved passwords

[ Clear saved Autofill form data

Adobe Flash Player storage settings... Cancel | ﬁ Clear Browsing Data D
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Opera
Opera 10.50+ (Mac)

This document explains how to clear the cache and cookies in Opera 10.50+.

1. Click on Tools > Delete Private Data....

narks Widgets L8 Window Helf
Mail and Chat Accounts...
Delete Private Data...

[{- ‘ -}] [0-] [a] [ﬂ-“u about:blank History t#EH |

= Downloads 38)
Opera Unite >
Synchronize QOpera [ ]
Notes
Links 3L
Advanced [ ]
Appearance... {rF12

2. Check Delete temporary cookies and Delete all cookies, then click on Delete.
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| AN Delete Private Data

Proceeding will perform the actions specified below. If default actions are left
unchanged, all open tabs will be closed, and ongoing downloads interrupted.

O

¥ Detailed Options
@Delete temporary cookies

@Delete all cookies ( Manage Cookies...

L—

[ Delete password protected pages and data

0l

Delete entire cache

[ Clear history of visited pages
[ Clear history of downloads
["1 Clear bookmark visited time

"] Clear all email account passwords

[ Clear Password Manager

e

Manage Passwords... :I

[C] Delete persistent storage

"] Close all tabs

Ii Help :',I Ii Cancel :',I 'E Delete j'
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Mobile/Tablets
Safari

1. On the Settings screen, scroll down and tap the Safari button.

eeeco \lerizon T 7:04 PM 85% . -

Settings

iTunes & App Store

Passbook & Apple Pay

Mail, Contacts, Calendars
Notes

Reminders

Phone

Messages

FaceTime

Maps

Compass

Safari

sl@200E

Music

2. Under the 'Privacy' section of the Safari screen, tap the button labeled Clear Cookies and
Data.
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se800 Verizan F 7:04 PM 85% -
< Settings Safari
Block Pop-ups (>
PRIVACY & SECURITY

Do Not Track
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Block Cookies Allow from Websites | Visit

Fraudulent Website Warning D

About Safari & Privacy...

Clear History and Website Data

READING LIST

Use Cellular Data D

Use cellular network to save Reading List items from
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3. On the confirmation screen, tap Clear Cookies and Data.
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Clearing will remove history, cookies, and other
browsing data.

History will be cleared from devices signed into your
iCloud account.

Clear History and Data
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Internet Explorer (Windows Phone)

This document explains how to clear the cache and cookies in Internet Explorer 9 on Windows Phone
devices.

1. Tap the Internet Explorer live tile on the home screen.

e v

Internet Explorer  Messaging

B =

Marketplace WiscMail

Work
14:30 to Saturday

2. Tap on the ellipses (...) at the bottom right.

@ https:web.bwwhb.org

3. Scroll down and tap settings.

@ https-web_bwwhb.org

tabs

recent

favorites

add to favorites

share page

pin to start

settings

4. Scroll down and tap delete history.
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SETTINGS

Internet Explors

Alle i 1 my phone

Get suggestions from Bing as | type

delete history

Privacy Stater

5. Tap delete to confirm.
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Are you sure?

‘We're about to delete your browsing
vords, and

delete cancel

6. Wait a few seconds for the cache and cookies to clear. Then, you can tap the back button to
return to Internet Explorer.

Deleting q histary...
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Chrome
On your iPhone or iPad, open the Chrome app @
At the top right, tap More P 2 Settings.

Tap Privacy * Clear browsing data.

Check Cookies, Site Data. Uncheck all the other items.
Tap Clear Browsing Data.

Confirm by tapping Clear Browsing Data.

Tap Done.

No oM N

Cookies Enable/Disable
Enable Cookies on Mac OS

Enable cookies in Safari

In Safari, you'll need to click Safari > Preferences and then choose Privacy before you can enable
cookies.

Now, you'll see the window below.

Cookies and other website data: { Remove All Website Data... )
3945 wedsites stored cookies o other data { Detadls.. )

Block cookies: @) From third parties and advertisers
O Always
O Never
Limit website access to location services: e Prompt for each website once each day

(O Prompt for each website one time only
(0 Deny without prompting

By default, Safari blocks cookies from third parties and advertisers, but you can change this to
always block cookies (to completely disable cookies), or to never block cookies (to enable them).

From this window, you can also delete all (or some by clicking the details button) of the cookies
that have already been stored from websites you've visited.

Enable cookies in Firefox

To enable cookies in Firefox, you'll need to go to Firefox > Preferences > and then click Privacy.
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Tracking

() Tell sites that | do not want to be tracked.
(0 Tell sites that | want to be tracked.

® Do not tell sites anything about my tracking preferences.
Learn More

History

Firefox will: ﬁ.lse custom settings for history m

[ Always use private browsing mode
# Remember my browsing and download history
M Remember search and form history

M Accept cookies from sites
Accept third-party cookies: | Always 3
Keep until: | they expire ) Show Cookies...

{_ Clear history when Firefox closes (Settings... )

Location Bar

When using the location bar, suggest: { History and Bookmarks m

@

Now, under 'History', choose "Firefox will use custom settings for history". You can now check (or
uncheck to disable) 'accept cookies from sites' and then choose 'Always', 'From visited' or ‘Never'.

You can also choose whether you want Firefox to keep the cookies until they expire, every time
you close Firefox, or, to be really selective, you can tell Firefox to ask you every time.

Enable cookies in Google Chrome

If you're using Chrome, go to Chrome > Preferences and you'll see a settings menu appear within

the browser window. Scroll down and click "Show advanced settings..." to bring up the privacy
options.
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Now, click the "Content settings" button, and then, to enable cookies, click "Allow local data to be
set (recommended)".

Alternatively, you can choose to allow Chrome to store cookies until you quit the application, or
you can block third-party or all sites.

Enable/Disable Cookies on Mobile/Tablets

Enabling cookies using the Android web browser
1. Open the Browser.
2. Go to Menu > Settings > Privacy & security.
Or, go to Menu > More > Settings and find "Privacy settings."
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3. Make sure Accept Cookies is checked or switched On.

W Privacy & security

Clear cache

Clear history

Show security warnings

COOKIES

Accept cookies

Clear all cookie data

FORM DATA

Remember form data

Enabling cookies using Chrome for Android
1. Open Chrome.
2. Go to Menu > Settings > Content settings.
You'll find the menu icon in the top-right corner.
3. Make sure Accept Cookies is checked.

-E Content settings

Accept cookies
Allaw gies (o save and read cookie data

Enable JavaScript 7

Allow sites to run JavaScript

Block pop-ups 7

Block pop-ups Iram all siles

Protected content
on

Google Translate
on

Location settings

Allow sies to request access 1o yaur lbaaton

Website settings
Advanced settings for individual websites

Enabling cookies using Safari for iOS (iPhone/iPad/iPod touch)
1. From your Home screen, go to Settings > Safari.
2. For iOS 7: set Block Cookies to Never.
ForiOS 8, 9, & 10: set Block Cookies to Always Allow.
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Enabling cookies using the BlackBerry browser

1. Open the Browser.
2. Push the BlackBerry button, then select Settings.
3. Tap Privacy and Security and ensure the Accept Cookies option is On.

Enabling cookies using Internet Explorer for Windows Phone
1. Open Internet Explorer.
2. Goto Menu > Settings.
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3. Make sure that Allow cookies on my phone is checked.

SETTINGS

Internet Explort

=Snons from Bing as | type

The current tab






