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Powering communities, empowering lives, since 1884

Help With Your Energy Bill

Some customers encounter situations in life that
make it difficult to pay theirenergy billsor otherwise
meet critical needs. Did you know that UPPCO and
several state and community agencies can assist
with your energy bills and other needs when these
situations arise?

You can find details for these assistance options
by reviewing the information that is provided in
this bill insert, by visiting UPPCO’'s website, or by
contacting UPPCO'’s Customer Service team.

Please visit UPPCO's website or scan the QR code
that appears to the right with your mobile device
for links, details, or forms.

Upper Peninsula 2-1-1

Upper Peninsula Commission for Area Progress
or UPCAP is a free service that assists people with
locating information or agencies that provide
energy assistance and other critical needs (housing,
child or elder care, emergency shelters, job training,
counseling, and more). Calls are confidential and
are answered 24 hours a day, 7 days a week, 365
days a year.

If you have any questions relating to the services
that are listed in this bill insert, or require additional
assistance, call 2-1-1 or visit mi2ll.org.

uppco.com

Contact Customer Service
customerservice @QQ
(906) 449-2013
(800) 562-7680

Michigan 2-1-1is an easy way to find help
of all kinds, right in your community.

Dial 2-1-1or scan the code to
get connected to services.

Income Eligibility for Assistance Programs

The energy assistance programs listed on the
back page of this insert are income-based and use
the Federal Poverty Guidelines for 2023/2024 to
determine eligibility. Please visit uppco.com for full
eligibility requirements and for a current listing of
UPPCO's Community Partner Organizations.

Please note that some non-profit organizations
may provide assistance for households with higher
levels of income. Always check complete eligibility
guidelines that are listed for each program on
UPPCO’s website or contact the administering
agency for details.

2023/2024 Federal Poverty Guidelines

No. of Household Federal 110% FPL 150% FPL
Members and/or  Poverty Level HHC SER, MEAP,
Exemptions (FPL) EASE RIA
1 $14,580 $16,038 $21,870
2 $19,720 $21,692 $29,580
3 $24,860 $27,346 $37290
4 $30,000 $33,000 $45,000
Add for each $5140 $5,654 $7,710
add’l member:

Income Eligibility Tables are updated every year to correspond
to the Federal Poverty Level set by the Census Bureau. Check
eligibility guidelines for each program.
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SHUTOFF PROTECTION PROGRAMS

Shutoff Protection Programs are administered
by UPPCO. Customers should visit uppco.com
for program details and enrollment forms or call
Customer Service for assistance in determining
eligibility or with enrollment.

Winter Protection Plan (WPP)

WPP guards against shutoff and high payments
during the winter months. WPP is available to
customers that: (1) are 65 years of age or older; (2)
have a household income that is at or below 150%
of the Federal poverty level: or, (3) receive some
state services. Enrollment starts November Ist and
runs through March 3lst of the year.

Senior Citizens

Eligible senior citizens (age 65 and older) that are
named as the account holder are protected from
disconnection of service between November Ist
and March 3lst at the customer's documented
place of residence.

Medical Emergency Protection

If you or a member of your household have a
documented medical emergency requiring the
use of home medical equipment, you might be
eligible for shut-off protection for up to 21 days with
the possibility of an extension under qualifying
circumstances. Medical emergency protection
must be certified by a physician or public health
official. A Medical Certification Form can be found
at uppco.com or by contacting Customer Service.

Critical Care Protection

If you or a member of your household requires
home medical equipment or a life support system,
you can receive shutoff protection or have services
restored if an interruption of service would be
immediately life threatening. The life support
system must be certified by a physician or public
health official using the Medical Certification
Form. Customers will be granted a three-day
grace period from disconnection of utility service
to provide adequate time to complete the Medical
Certification Form which is available at uppco.com.

Active Duty in the Military

If you or your spouse are listed as the customer of
record on your UPPCO account, and either of you
are called to full-time active military service by the
President of the United States or the Governor of
Michigan, during a national or state emergency or
war, you may apply for shutoff protection of your
electric service for up to 90 days.

Creating an account with M| Bridges is the first
step to enrolling in most income-based assistance
programs. The website is easy to navigate and
mobile friendly. Scan the code to get started.

INCOME-BASED ASSISTANCE PROGRAMS

State Emergency Relief Program (SER)

SER is available year-round to assist income
gualified households with an electric or heating
past due notice, shutoff notice or the need for
deliverable fuel.

Contact: SER is applied for through the Michigan
Department of Health and Human Services
(DHHS) at Michigan.gov/mibridges.

MI Energy Assistance Program (MEAP)

Once you have submitted a State Emergency Relief
application, additional assistance can e sought
through agencies that provide MEAP energy
assistance programs. These programs include
services that will enable participants to become or
move toward becoming self-sufficient, including
assisting participants in paying their energy bills
on time, budgeting for and contributing to their
ability to provide for energy expenses, and assisting
participants in being energy efficient.

Contact: Requires annual application for SER first.
MEAP applications are processed through one of
UPPCO’s Community Partner Organizations.

Energy Efficiency, Self-Sufficiency & Education
Program (EASE)

If you need assistance managing your energy bill,
the Energy Assistance, Self-sufficiency & Education
(EASE) Program may help. EASE is a two-year
affordable payment plan that helps you stay on top
of your energy bills.

Contact: Requires annual application for SER
as a first step. EASE applications are processed
through one of UPPCQO's Community Partner
Organizations.

Residential Income Assistance Program (RIA)
Effective July 1, 2023, if you are below 150% of the
federal poverty level, you may qualify for a $15 per
month credit on your energy bill.

Contact: UPPCO Customer Service or complete
the RIA credit application found at uppco.com.

Home Heating Credit (HHC)

If your income is at or below 110% of the federal
poverty level, you may apply for a Home Heating
Credit for the 2023 tax year to help pay winter
heating bills (includes rented living quarters and
mobile homes). Even if your income does not
require you to file taxes, you can still apply.
Contact: /In January, find the Home Heating Credit
Claim form (MI-1040CR-7) where other tax forms
are provided. Must file by Sept. 30th of each year.

Veterans Trust Fund Emergency Grant

This program provides temporary assistance
to veterans and their families facing a financial
emergency or hardship, including the need for
energy assistance.

Contact: To learn more call (800) 642-4838 or visit
michiganveterans.com.

MI Homeowner Assistance Fund (MIHAF)

The MIHAF provides helps customers prevent
homeowner mortgage delinquencies, defaults,
foreclosure, loss of utilities or home energy services,
and displacement. Applicants must demonstrate
financial hardship directly related to COVID-19 on
or after January 21, 2020, own and occupy their
property as a primary residence, and meet income
eligibility guidelines.

Contact: To learn more and apply, call (844) 756-
4423 or visit mihaf.michigan.gov/p/home.

CUSTOMER SERVICE

RESIDENTIAL: (906) 449-2013 |
COMMERCIAL & IND: (906) 449-2014 |

EMAIL: customerservice@uppco.com |

(800) 562-7680
(800) 337-8445

uppco com
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