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RATE OPTIONS

UPPCO's electric rates for residential customers are based on the type of service a customer receives. For
commercial UPPCO customers, electricity rate class is based on how you use your electricity service. A
complete listing of rate schedules, rules, and regulations for the state of Michigan is available at uppco.com.

Standard Residential Service (A-1)

Residential Service (A-1) is available
if you live in a single-family dwelling,
duplex or apartment and the energy
you consume is for residential use.
Most residential customers qualify for
this electric rate.

Residential Heating Service (AH-1)
Residential Heating Service (AH-1) is
i's  available for residential customers who
utilize permanently installed electric
heating equipment as their primary
source of heat. The rate that is charged
under AH-1 is lower than the rate that
is charged for standard Residential
Service (A-1) for the energy that is
consumed above 500 kilowatt hours (kWh) per
month during the heating season (October - May).

Seasonal Service
Seasonal residential properties may
elect seasonal billing and receive a bill
during six months of the year (May -
October or November - April). If you
only use significant amounts of energy
six months of the year, such as with

a summer cottage or a hunting camp, this rate

option may be a good fit for you.

()
-

FOR MORE INFORMATION

For assistance in determining the
most appropriate rate, please
contact Customer Service.

Residential Rate Inquiries
(906)449-2013
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Rate Options

2026 Appliance Recycling
Rate Proposal Filing
What Fuels Your Power?

Commercial or Industrial General Service (C-1)
Available to commercial or industrial
customers with a billing demand
under 25 kW.

*Billing demand is the highest amount of
electricity used over a 15-minute period during
the billing month.

Commercial Heating Service (H-1)

Available tocommercial customerswho
use a permanently installed electric
heating system as their primary heat
source. During the heating season
(October - May), usage over 1,000 kWh/
month is billed at a lower rate than the
general service (C-1) rate.
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Light and Power Service (P-1)

Available to customers with billing
demand between 25 kW and 200 kW. To
qualify, peak demand must be at least
25 kW for three consecutive monthsand
once in each following 12-month period.
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Sales Tax Exemption Status

Qualified business customers are
required to submit their Michigan
Sales and Use Tax Certificate of
Exemption Form 3372 to UPPCO if
they are claiming an exemption. This
ensures we have the tax exemption
status on file and are billing you accordingly.
For the MI Tax Exemption Form, visit uppco.
com/forms. For more info about tax exemptions,
visit the Department of Treasury website:
michigan.gov/treasury

Business/Commercial & Industrial Rate Inquiries
(906)449-2014

2026 APPLIANCE RECYCLING EVENTS

Join us May through October at any of our 12 Appliance Recycling Drop-oft Events

2026 EVENT DATES

ee.uppco.com/recycle

Get paid to do the right thing:

Recycle your inefficient appliances!

Save space, energy and money while help-
ing our environment.

Appliance Rebate

Refrigerator $50
Freezer $50
Dehumidifier $10
Mini-fridge $10
Room air $10

conditioners




RATE PROPOSAL
FILING

UPPCO is requesting Michigan Public Service
Commission (MPSC) approval of the
company's request to review and amend
certain rates and conditions of service. This
regulatory filing was submitted on May 22,
2026. If approved, the filing will address the
under-recovery of revenue necessary to

operate the electric utility in a safe

and efficient manner. The under-

recovery is being driven by the

following:

Increased operating expenses (fuel for
company vehicles, purchased power, tree
trimming and vegetation management,
contractors, non-capital materials and
supplies, metering, routine maintenance
performed performed on the company’'s
distribution and gener- ation assets, etc.).

Investments being made in infrastructure
(poles, wires, electrical devices, technology,
etc.) that enable the safe, efficient, and
reliable delivery of energy to customers.

Construction of system upgrades and
new infrastructure necessary to support
load growth and economic development
throughout the region.

Significant increases in the cost of
equipment, materials, supplies, and labor
related to the company's capital projects.
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The filing includes an updated cost-of-service
study/rate design and presents a plan that
provides safe, reliable energy to customers.
The MPSC has 10 months to review UPPCO's
proposal and issue its decision in the case.
Any adjustments to customers' rates resulting
from the MPSC's decision will go into effect
after the Commission’'s Order has beenissued.

WHERE CAN | GET MORE INFORMATION?

Information regarding the
regulatory proceeding can
be found on our welbsite:
uppco.com/2026-rate-review/
LEARN MORE
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CUSTOMER SERVICE
PHONE (906) 449-2013

WHAT FUELS
YOUR POWER?

Electricity is a form of energy that is produced
by generation facilities that use fuels like natural
gas, nuclear, coal, or renewable fuels such as
hydroelectric, solar, wind, and biological (wood
fiber,methane,etc.). The graphicbelow illustrates
where the electricity that UPPCO purchases to
meet its customers’ demand comes from and
how UPPCQO's energy portfolio compares against
the Midwest regional average.

UPPCO Boney Falls Hydroelectric Dam
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30% 22% 20% 16% 1%
UPPCO
36% 26% 24% 1%  13%

Regional Average

The UPPCO Environmental Disclosure above is
the average fuel mix of energy purchased and
provided by UPPCO from April 2025 through
March 2026. The fuel mix data for the electricity
supplied by UPPCO assumes that the electricity
purchased on the wholesale market has the
same attributes as the regional fuel mix data
from Michigan, lllinois, Indiana, Ohio, and Wisconsin.

UTILITY ASSISTANCE

FUNDS AVAILABLE
CALL OR SEARCH NOW

Get Connected. Get Help.

24-HR EMERGENCIES & OUTAGES
(906) 449-2011

EMAIL: customerservice@uppco.com
WEB: uppcocom

OUTAGE INFO & UPDATES
X @UPPCO | uppco.com



